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Configuring Customer Refunds



Before you begin

The admin user for your company can enable customer refunds by following the steps within this
document.

This feature enables a new transaction type, so you will need to set up the following 2 items before

you enable customer refunds:

Journals

1. Ajournal to use when recording customer refund
transactions, if you do not already have one: Allv  Manage views =

Title -

* Go to General Ledger > Setup > Journals.
* From the Journals list, add a new journal
« Enter the Symbol and Title for the journal. Syl

i Accounts Payable journal

Customer Refund Journal
Status

Active

Disallow direct posting



Before you begin

2. A numeric document sequence for Sage Intacct to use when generating refund IDs

« Go to Company > Setup > Settings and select + next to Document sequences.
« Enter the required fields, (Cannot be changed after save)
« Sequence ID- Customer Refunds
« Sequence name - Customer Refunds
« Sequence status - Active
« Sequence type - Numeric
. Primary Sequence _—I i= Document sequence information
« Select Save.

aquence maximum
General Ledger

Setup Admin

Separator Primary sequence

Sequence without fiscal year rollover

Fiscal year Mext primary sequence * Mext unt

:ompany dimensions

All 2 REF-




Enable customer refunds

1. Go to Accounts 2. In Enable functionality, 3. Under Account Settings,
Receivable > Setup > select Enable recording select a journal for
Configuration. of customer refunds. Customer refunds.

Applications * A Accounts Receivable

w ﬂ Accounts Receivable

Reports Al Setup

Configure Accounts Receivable

Company

Configure Accounts Receivable

. Configuration
Cash Management g ++ Enable functionality

General Ledger T Account labels ~ Accounting settings

Budgets

Journals
Accounts Payable

Platform Services as draft. Requirad

aivable journal

counts Receivable journal

receipts journal

CRFJ—-Customer Refund Journal




Enable customer refunds

4. (Optionally) Update 5. In Document sequencing, select
the Summary the Customer refunds dropdown
frequency for and then select the document
Customer refunds. sequence you created previously.

* @ Accounts Receivable Configure Accounts Receivable

Configure Accounts Receivable ++ Document sequencing

Summary frequency

paymant J S iV justments are assigned

6. Select Save.

b 4 a Accounts Receivable

Configure Accounts Receivable

w Accounting settings

Journals




Grant permissions to users

« Grant permissions to user roles as needed via Company > Admin > Roles
Applications

¢ FReports Setup Admin

25, 8 roups latform trigger lo
| Cash Management s, and groups Flatform trigger log

General Ledger - History and reports

Enterprise

« Select Permissions against Accounts Receivable

« Grant Customer refunds: List, View, Add, Post, and Void permissions to users and save.

Bill-back templates

Arcounts Receivable releasze retentio

Customer refunds
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